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  People Training for Good Dogs

2011 Day and Extended Care 

Policy Changes and Announcements

1) Dogs must wear a PTFGD tag and have their choke chains on before entering.  If your tag is missing or you don’t have your choke chain tell me when you drop your dog off.  There is a $3 fee for 3rd tag replacement.  Coats are also welcome.  Please place on your dog before entering as is feasible. 
2) Rain sheets or Coats are required for dogs with little fur and highly recommended for accident prone dogs. Rain sheets are available in most sizes for $20.
3) Dr. Paul Kotas-formerly of Falmouth Animal Hospital is now providing mobile veterinary service.  I will call you first.  You will have the option of picking up your dog. If I deem it necessary and cannot reach you or your dog is boarding I will now be calling Dr. Kotas to come here to provide care.  Dr. Kotas is available for routine care as well either here or in your home.
4) You are responsible for your scheduled days.  Any cancellation or decrease of services requires two weeks notice in writing.  If you or your dog cannot come on the day you are scheduled you must switch days prior to your day or lose them.  It is free to switch up to the night before.  There is a $5 fee for switching the day you are due to come due to non-emergency reasons.  There is a $10 fee for switching the day of a holiday or school vacation.  Missed daycare or lessons cannot be used in lieu of payment for future daycare or boarding.
5) Those who don't have a set day please inform me on Sunday of that week what day you will need for care.  Failure to alert me to your days will result in a $5 fee.  Please advise me if there is an issue.

6) Two weeks security check is required for lowest daycare price.  This also entitles you to the lowest daycare rate and a discount for boarding.  Your other option is a drop in daycare rate that does not require two weeks notification of $30/day for PTFGD class participants and $33-$35 for those who have not attended class.  Your price for a week of boarding is $200.00-$215.00 vs. $233.00 and $253.00 respectively.  
7) Please let me know any holiday or vacation plans as soon as possible.   Switching is permitted with notice i.e. before you are due to come.   You are responsible for any missed days.  Write down any notes or scheduling for me and/or call the main line 508-563-3886 for dates for boarding and not my cell.  I don’t have a pen or my book in the woods.  Thanks!
8) The gate is open from 7:30-8:30 AM and 4-5:30 PM M-F.  All other times the gate is locked.  Early or late drop off or pick up fee is $5 and must be arranged with me in advance.  A $10 charge if you are later than you have scheduled....ie you say 6 pm and arrive at 6:25 PM.  The fee for any unannounced non-emergency pick up or drop off is $25.00.  
9) If your day is scheduled for a holiday please advise me ASAP regarding switching. Drop off for minor holidays is 830-9 AM.  Please advise me if an alternative time is needed.  Pick up time will be from 430-5 PM or by appointment.  There is no daycare on Christmas Day or pick up on Thanksgiving.
10) Please advise me ASAP if you require boarding during a school vacation or holiday.  I may not be able to accommodate last minute bookings.

11) Please be kind to the dogs, to me and to my neighbors.  Kindly idle at the front of the house keeping your dog inside your car at the front of the house until drop off and pick up time commences.  It is easy to tease the dogs and cause a unnecessary noise disturbance for my neighbors by coming when I'm not open for drop off/pick up.  To arrange alternative times please call me on my cell at 508-944-8072.  If you wish to walk your dog while you wait you are welcome drive into the conservation area across the street.  Please pull in far enough in so not to disturb the dogs in the yard.  Also please finish your cell phone call or write your check at the front of the house.  Standing there until you finish a call or write out a check  while your dog goes nuts and the others start a squabble is unnecessary.  Or  put your dog in your car and then write your check.  Also, no cell phone calls while you pick up your dog.  Your full attention is required to avoid problems with the dogs.  I thank you for your full cooperation regarding this safety issue.  

12) Drop off and pick up can be extremely intense times of the day.  Please understand that I am focused on preventing squabbles first and greeting you second.  I appreciate your not taking it personally.
13) Your dog must be under your total control coming in and out.  I.E. please don’t let your dogs out and then stand and talk to me while your dog(s) run(s) amok in the parking lot.  My neighbors are walking their dogs to utilize the conservation area and confrontations with them and other clients must be prevented. Those of you who have difficulty or have dogs that have bitten before must utilize a leash.  If there are any problems or incidents you are responsible and will be required to utilize a leash from then on.

14) Maintain a low speed while driving through Spectacle Pond Dr. and Twin Oaks-with your dog’s head inside the car window.  Besides being a safety hazard it also contains any extraneous noise.  
15) If you don't see me for a few minutes please call me on my cell 508-944-8072.  When it is pouring or is very cold your dog may be inside or I may be teaching.
16) Kindly park parallel to the road nose or tail towards the power lines.  There are two spots parallel to the fence in front of the two spot lights.  If you park haphazardly no one else can get in and out.  Much obliged.

17) Please play down your excitement when picking up your dog.  The other dogs can become extremely jealous and fight at the gate while jockeying for your attention.
18) Please inform me in advance that someone else is picking up your dog.  Please also discuss with them where exactly pick up is and that they are to stay in the penalty box area only. For liability reasons please leave guests especially children who are not your own home or in the car. You must make an appointment to show someone the dogs.  Dogs don't like to be stared at by strangers and may squabble. Thank you for your understanding.
19) When it snows late drop off and early pick up is available.  Just call me and I will be as flexible as possible.  Also if driving is too treacherous in the PM your dog can always spend the night for the reduced charge of $5 to cover food etc.

20) I strongly recommend pet insurance.  Day and extended care is a contact sport.  Sports injuries can occur (sprains, nips, tears) as well as enteritis caused by ingesting material or liquids during the walk.  VPI coverage can be as low as $25/month and covers illness as well as injuries.  Any minor injuries will be attended to unless you specify otherwise.   You may be called to retrieve your pet for treatment. 
I appreciate your adherence to these policies.  If you have any problems or concerns please bring them to my attention.  

I __________owner of ______________agree to abide by the 2010 Daycare  policies  

_________________________________date________

